Materiality and SDGs

Materiality Theme Identification Process
At Canon, we selected materiality themes using a
three-step process, as outlined below. Consequently,
“Creating New Value and Solving Social Issues” and
“Protecting and Conserving the Environment” were

STEP

1

Identifying potential
issues

STEP

• 65 topics chosen, based on
comparing Canon’s various
initiatives and business activities
consistent with medium- to
long-term business plans to
date against GRI Standards for
sustainability reporting and
other various metrics

2

identified as themes of particularly high stakeholder
interest. In addition, we selected “Responding to People
and Society as a Good Corporate Citizen” as a
supporting materiality theme.

Gauging stakeholder
expectations

• Stakeholders surveyed via
questionnaire on issues
identified in Step 1

Stakeholder Questionnaire Survey
Canon carries out stakeholder questionnaire surveys to
better understand the social issues stakeholders are
interested in as well as the expectations they have of the
company in response to trends within and outside the
Group. We use the survey results along with the opinions
of sustainability experts, investors, and other
stakeholders to evaluate the validity of the materiality
themes and review as appropriate. We also use the
surveys to analyze Canon’s impact on society and further
improve our activities. To assist the future expansion of
our activities, Canon also asks stakeholders for their views
on the Sustainable Development Goals (SDGs).

STEP

3

Selecting materiality
themes

• Materiality themes narrowed
down to two with particularly
high stakeholder interest plus
one supporting theme (total:
three)
• Approved by management
after review by Sustainabilityrelated departments

■ Stakeholder Questionnaire Survey Outline

Survey period: November to December 2020
Target: S
 takeholders including consumers, suppliers,
investors/analysts, non-profits, civic groups,
persons affiliated with universities/research
institutions, national/local governments in
Japan, the Americas, Europe, Asia, and other
regions (total: 100 stakeholders)

3 Materiality Themes and Results of Stakeholder Survey
Identified materiality issue

Questionnaire items (extract)

Level of
expectations*

Related
page

Development of medical technology that contributes to
human health and the prevention of disease
■ Advancing security technology to contribute to the safety
and security of society
■ Development of products and technologies that lead to
affluence and delight for people in the fields of
photography and imaging

★★★★★

P51–54

Promotion of energy conservation / Utilization of renewable
energy
■ Reuse and recycling of used products
■ Reduction of waste/Prevention of water and soil pollution

★★★★

P55–76

Respect for basic human rights/ Prevention of
discrimination and harassment
■ Appropriate wage and working hour management

★★★

P77–93

Improving quality of repair/maintenance support, as well as
the ability to effectively respond to customer inquiries
■ Improving quality of products and services and
strengthening quality control

★★

P94–99

■

Creating New Value and
Solving Social Issues

■

Protecting and Conserving
the Environment
Human
Rights and
Labor
Responding to
People and Society
as a Good
Corporate Citizen

■

■

Product
Responsibility
Social
Contribution

■
■

Utilizing business activities to contribute to social welfare
Support for nurturing the students and children who will
lead the next generation

★

* Level of expectation for each issue is decided based on total number of stakeholders selecting that issue as material in the stakeholder survey
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P100–102

Contributing to Achievement of SDGs via Materiality Issues
on P25. While gauging any shifts in societal expectations
as accurately as possible, Canon contributes to the
achievement of SDGs through the effective utilization of
our proprietary technology and solutions.

Creating New Value and Solving Social Issues

Message from the CEO

Canon is contributing to the achievement of the SDGs
through various business activities. The chart below plots
each SDG according to stakeholder expectations as
gauged via our survey, versus the degree of relevance for
Canon’s activities based on the three materiality themes

Protecting and
Conserving the
Environment

We are creating new businesses by
combining Core Technologies, Fundamental
Technologies, and Value Creation
Technologies (→P51–54).
■ We are working to create new value and
address social issues through the business
activities of the Printing, Imaging, Medical,
and Industrial groups (→P35–42).
■

We are working throughout product
lifecycles to achieve net-zero CO2
emissions by 2050 (→P63–66).
■ We are reducing resource
consumption and realizing advanced
resource recycling (→P67–71).
■ We are promoting management of
the entire supply chain, including
management of chemical substances
in products (→P72–74).
■ We are disclosing information to
meet the needs of our stakeholders,
including content in line with TCFD
Recommendations (→P32).
■

Policies and Strategies

High

Activity Report
Management
Foundation

Stakeholder expectations

Responding to
People and
Society as a Good
Corporate Citizen
We respect human rights, including
by formulating “Canon human rights
policy” and identifying human
rights-related risks (→P77–81).
■ We support the active participation
of women, including providing
training to elevate women to roles in
senior management (→P86–87).
■ We work to improve quality by
building QA systems that combine
our own thinking with international
quality management standards
(→P94).
■ In Africa, we provide support for
youth to earn an income by
acquiring technical skills related to
imaging and printing (→P101).
■

Data Summary/
Corporate Information

High

Relevance with Canon’s activities

Goal 17 (Revitalize the global partnership for sustainable development) is
omitted from the above matrix because it relates to all business activities.
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